UY BANNHANDAN  CONG HOA XA HQI CHU NGHIA VIET NAM
XA IADOM Poc 1ap — Tw do — Hanh phuc

Sb: 542 /CV-UBND la Dom, ngay /8 thang 9 nam 2024
V/v khao sat trai nghiém nguoi
dung dich vu cong tryc tuyén

Kinh gtri: Cong chure chuyén mon xa.

Thuc hién Cong vin sé 6769/VP-TTHCC ngay 17 thang 9 nim 2024 cia Vin
phong Uy ban nhan dan tinh vé viéc khao sat trai nghiém nguoi dung dich vu cong
true tuyén. Uy ban nhan dan xa dé nghij cong chtrc chuyén mon thyc hién nhu sau:

- Ping tai dia chi duong dan truy cdp va cung cip thong tin khao sat ngudi
dan va doanh nghiép trén Trang Thong tin dién tir ctia X4. Pia chi duong dan truy
cap va cung cip thong tin khao sat: https:/form.gov.vn/7HHQWhEO. Hoic st
dung ma QR dé khao sat (c6 md QR kém theo). Thoi gian khao sat: Tir ngay
25/9/2024 dén hét ngay 10/10/2024.

- Pho bién, tuyén truyén, trién khai dén can bo, cong chirc, vién chirc, ngudi
lao dong, ngudi dan, doanh nghiép dé thuc hién cung cap thong tin khao sat.

- T6 chitc, hudéng dan thuc hién Phiéu khao sat trai nghiém ngudi ding dich
vu cdng truc tuyén tai B phan Tiép nhan va Tra két qua ddi v6i mdi hd so tiép
nhan trong thoi gian khao sat.

Pé nghi cong chirc chuyén mon nghiém tac trién khai thuc hién.

Noi nhgn: TM. UY BAN NHAN DAN
- Nhu trén; KT.CHU TICH
- Luu: VT. .

H(’) CHU TICH
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https://form.gov.vn/7HHQWhE0
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, PHU LUC
(Kem theo Congvanso  /CV-UBND ngay  thang 9 nam 2024
cua Uy ban nhdn dan xa)

MAu Phiéu khao sat Trai nghiém ngwoi sit dung dich vu cong truc tuyén

I. Muc dich khao sat
Khao sat nham nang cao hiéu qua cung cip va st dung DVCTT trén dia ban
tinh Kon Tum ddi voi Hé thdng thong tin giai quyét thu tuc hanh chinh tinh tai dia
chi dang nhap (https://dichvucong.kontum.gov.vn) theo yéu cau tai khoan 2 Piéu
14 Nghi dinh s6 42/2022/ND-CP ngay 24/6/2022 ctia Chinh phil.
I1. Thoi gian khao sat
« Thoi gian khao sat: Tl ngdy 25/9/2024 dén hét ngay 10/10/2024
II1. N§i dung khao sat:
1. Théng tin cd nhan
« Ho vatén:
o Dia chi email:
« S dién thoai:
« bDia chi:
2. Mitrc d9 sir dung dich vu cong truc tuyén
o Ban di st dung dich vu cong tryc tuyén bao nhiéu lan trong nim qua?
o []1-214n
o [13-51an
o []Hon 5 lan
o [ ] Chua tirng st dung
3. Panh gia vé giao dién va tinh niing
« Ban co thiy giao dién cua cong dich vu cong truc tuyén d& sir dung khéng?
o []RAtdéE
o []Dé
o [ ] Binh thuong
o []1Khé
o []Ratkho
o Céc tinh nang trén cong dich vu cong truc tuyén c6 dap Gng nhu cau cta ban
khong?
o []Pap tng day du
o [] Dap u’ng mot phan
o []
o []
o [ ] Khong dap ung
4. Trai nghiém st dung dich vu
« Ban c6 gap khé khin gi khi st dung dich vu céng truc tuyén khong?



> []Khéng

5. Panh gia vé thoi gian xir Iy
o Thoi gian xir 1y yéu cau cia ban trén cong dich vu cong truc tuyén c6 nhanh
chong khdng?
o []RAt nhanh
[ 1 Nhanh
[ ] Binh thuong
o []Cham
o []RAt chim
6. Panh gia vé hd tro nguoi sir dung (nguwdi ndp hd so true tuyén)
o Ban c6 hai long véi sy hd trg tir nhan vién khi st dung dich vu cong truc

@)

o

tuyén khong?
o []Rét hai long
o []Hailong

@)

[ ] Binh thuong
[ ] Khéng hai long
o []Rat khong hai long
7. Panh gia mirc d¢ than thi¢n
« Ban c6 thay cong dich vu cong truc tuyén than thién véi ngudi ding khong?
[ ] Rét than thién
[ ] Than thién
[ ] Binh thuong
o [ ] Khong than thién
o []Rat khong than thién
« Ban c6 gip kho khan gi khi tim kiém thong tin trén cong dich vu cong truc
tuyén khong?
o [] Khong
o []C6.Néu co, vui 1ong md ta chi tiét khé khan ban gap phai:. ..
8. Y kién khac vé viéc sir dung tién ich d6i véi hé thong
. Viéc dang nhap bang VNelD hién nay ctia ban vao hé thdng c6 gip kho

@)

@)

(@]

o

khan gi khong?
o []Co.Néu co, vui 1ong mé ta chi tiét kho khin ban gap phai:. ..
o []Khong
« Viéc thanh toan tryc tuyén trén hé théng hién nay c6 gip kho khan gi
khong?
o []Co.Néu co, vui 1ong mé ta chi tiét kho khin ban gap phai:. ..
o []Khbéng

9. Pé xuit cai tién
« Ban c6 dé xuat gi dé cai thién dich vu cong truc tuyén khong?
10. Théng tin noi ndp hd so
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Vui 10ng cung cap thong tin noi tiép nhan ho so thi tuc hanh chinh ban
thuong thuc hién:
[ ] Cép tinh
[ ] Cép huyén
o []Céapxa
o Noindp ho SO CUthe:. . ..o
Vui 10ng cung cap thong tin hé théng ban thuong ndp hd so dich vu cong
truc tuyén
o []HE théng thong tin giai quyét thu tuc hanh chinh tinh Kon Tum
o HEthong KhAc:.........ovvveiiie i,

e}

O

M4& QR Khao sat trai nghiém ngudi sir dung dich vu cong truc tuyén
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